
MHA in Health Policy and Management 
Competency Model 

Cross-Cutting Competencies 

Self-Actualization 

1. Analytical Thinking 
2. Communication 
3. Systems Thinking 

1. Accountability 
2. Professionalism 
3. Self Development 

Contextual & 
Environmental 
Understanding 1. Accountability 

2. Professionalism 
3. Self Development 

1. Community Orientation 
2. Organizational 

Awareness & Design 
3. Strategic Orientation 

Management 
1. Financial Management 
2. Human Resource 

Management 
3. Information Management 
4. Leadership 
5. Performance Measurement 

& Process Improvement 
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